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In February, a CVMIC member experienced a cyber incident. After a
few very tough days, they were able to return to relative normalcy
through a combination of preparation, dedication, and outside help.

The municipality shared the story with CVMIC and noted that the
cyber insurance carrier, Tokio Marine, was a “great partner” that
“shared critical resources, templates, and intelligence” which helped
them find success in a stressful situation.
 
The employees and their partners, the Wisconsin Cyber Response
Team, expertly navigated a novel situation. 

Want to learn more? Are you prepared?  Check out the Tokio Marine
resources and reach out to Andrew Taylor at andrewt@cvmic.com
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2023 INNOVATION AWARD WINNER!
MENOMONEE FALLS EMPLOYEE WELLNESS WEEK

Cyber Incident: Lessons Learned

The v i l lage launched an ‘Employee Wel lness Week’  that
featured comradery ,  part ic ipat ion,  and educat ion.  Information
on health insurance coverage,  nutr i t ion,  health ,  ret i rement ,
and more was shared.

More than 153 part ic ipants shared in the inaugural  week over
mult ip le sess ions.  The plan is  to cont inue th is  great program!

Interested in learning more?
Kel l i  Walter ,  KWalter@menomonee-fal ls .org

https://citiesvillages.sharepoint.com/:f:/s/CVMICVideoShareLibrary/EjeCQo1Ku7FDrl8SZnrSFjAB44YzAYFuRYJyFYEHSRX8FA?e=SsGfKY
https://citiesvillages.sharepoint.com/:f:/s/CVMICVideoShareLibrary/EjeCQo1Ku7FDrl8SZnrSFjAB44YzAYFuRYJyFYEHSRX8FA?e=SsGfKY
mailto:KWalter@menomonee-falls.org


CVMIC Survey Results
CVMIC is  l i s tening!

The CVMIC membership
survey was recent ly

dist r ibuted.

Cl ick on the icon to v iew
the results  of  the survey.
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DID YOU KNOW?
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The Association of Governmental Risk
Pools (AGRiP) once again recognized
CVMIC with the Advisory Standards for
Recognition.

CVMIC is a proud member of AGRiP and
has been formally recognized since 1996
for being a leader in municipal pooling.

Learn more about recognition here!

CVMIC Recognized (Again)!CVMIC & ONALASKA PARTNER ON
MOWER/SLOPE SAFETY

The City of Onalaska utilized CVMIC’s
mower/slope safety policy to create a safer
environment.

Each year, CVMIC members mow public
spaces with dangerously steep slopes.

Lane Zahrte, Parks Manager, wanted to
implement this policy to keep City of Onalaska
employees working safely.

Lane shared that the policy is easy to
understand and it “should be something every
city thinks about implementing.” Lane shared
that the specific risks of mowing unsafe slopes
were “something that never crossed our minds
before.”

Best of all, Lane shares that the team feels
safer and citizens appreciate the alternatives,
like planting wildflowers or natural grasses.

Are you interested In mower/slope safety? 
Contact Matt Ackerman 

(matta@cvmic.com)

https://citiesvillages.sharepoint.com/:b:/s/CVMICVideoShareLibrary/ERrBMQPVYMFAhxTYcJwLN0wBi5CRbERxPyg2Aef_ogv99A?e=v6TAn9
https://www.agrip.org/best-practices/advisory-standards
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INTERESTED IN THESE RESOURCES? 

TALK TO YOUR MUNICIPALITY ABOUT ACCESSING THE ONLINE LEARNING
PLATFORM (NEOGOV LEARN )  WHERE YOU CAN VIEW & ENROLL!
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C a r r i e  i s  C V M I C ’ s  n e w  L o s s  C o n t r o l
T r a i n i n g  a s s i s t a n t .

L o o k i n g  f o r  h e l p ?  Q u e s t i o n s ?

C l i c k  h e r e  t o  l e a r n  m o r e  a b o u t  h e r .

Y o u  c a n  r e a c h  h e r  a t :
c a r r i e b @ c v m i c . c o m  

C H E C K  O U T  O U R  L I V E  T R A I N I N G
P R O G R A M S  O N  T H E  2 0 2 4  T R A I N I N G

C A L E N D A R !

U P C O M I N G  L I V E  W E B I N A R :
J U L Y  9 ,  2 0 2 4
1 0  A . M .  -  1 1  A . M .

C V M I C  W O R K E R S ’
C O M P E N S A T I O N  O V E R V I E W
S P E A K E R :  R I C K  C E M A N

R E G I S T E R  H E R E

( A S  A L W A Y S  F R E E  T O  M E M B E R S ! )

M E E T  C A R R I E  B A R I T S K Y !

FEATURED TRAINING:
“HOMELESS TRAINING: HOW TO
MANAGE PROBLEMATIC BEHAVIOR” 

MAKE THE MOST OF YOUR MEMBERSHIP

C L I C K  T H E  C A L E N D A R  B E L O W !

Do you struggle with how to help
people who may be “homeless”?

Wish you knew what to do?

Ryan Dowd, the founder of
‘Homeless Train ing’ ,  has offered

CVMIC this  f ree program.

After  register ing,  us ing the l ink
below, you wi l l  go straight into the

free train ing.

https://www.cvmic.com/training-calendar/?yr=2024&month=6&dy=&cid=mc-4b05bb06a4946b7241817b6d8c54a013
https://event.webinarjam.com/register/647/vy9lqcv7z
https://youtu.be/xJA4c-GEC7g
https://us02web.zoom.us/meeting/register/tZUsc--tpj0tHNQgNPOEQC8n137hKcrGjXVm#/registration
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STAYING IN TOUCH WITH CVMIC
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Watch for the next

edition of the CVMIC

Connection, arriving

July 2024! 
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THE “FINE PRINT ”

Sun Prairie? More l ike Fun Prairie!

This  Ju ly ,  Sun Prai r ie wi l l  once again
change their  name in Ju ly  to h ighl ight

al l  of  the great th ings to do in the
City .  Check i t  out!

262-784-5666

info@cvmic.com

262-784-5599

www.cvmic.com

9898 W. Bluemound Road
Wauwatosa, WI 53226

A L W A Y S  O N E  C L I C K  A W A Y !

  F E A T U R E D  C V M I C  E M P L O Y E E
Kelly Wagner

Administrative Assistant for 
Workers’ Compensation

The best part of working for CVMIC:
“I have really enjoyed getting to know our Providers
and member contacts personally. It’s a great feeling

when you can answer questions and help with
information.”

Fun fact:  Kelly heals the mind & body naturally. Kelly “probably has an oil for that!”

New and Improved!

https://www.facebook.com/cvmic
http://www.cvmic.com/
https://forms.office.com/r/0A0w3b4RjQ
https://www.linkedin.com/company/cvmic
https://www.cityofsunprairie.com/1425/Fun-Prairie-2024

